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With our 25 year frame guarantee you can rest assured that the 

product has gone through the most rigorous tests and all wooden

components have been carefully selected to ensure you have

peace of mind that your John Lewis upholstery is made to the

highest standards.

SEWING LINE

Your John Lewis upholstered product is crafted and built to the highest standards, with the correct care your upholstery will 
provide years of comfort. You can sit comfortably in the knowledge that all of our frames are guaranteed for 25 years.

Use this guide to help you keep your upholstery in the best possible condition for longer.

The leather for our sofas and chairs is all sourced in the UK from farms we know and trust. Leather is a durable and high-
quality material that is built to last. The leather used on our Own Brand products comes from Waitrose approved farms, so 
we have full traceability from farm to the furniture.



SEWING LINE                                                                                      To re-order visit www.cpsgroupltd.co.uk

Maintenance and Cleaning

We have teamed up with the Association to ensure that each of our trusted suppliers are 

verified. Each one of our suppliers have gone through a rigorous assessment to ensure they 

meet John Lewis high standards or workmanship and finish.

Your guarantee covers you against:

Your guarantee is subject to terms and conditions, for more details go to johnlewis.com.

Association of Master Upholsterers & Soft Furnishings

The terms of this guarantee in no way limit your consumer legal and statutory rights.

Your John Lewis & Partners upholstery is crafted and built to the highest quality. Our 

upholstery is sourced from long established manufacturers. With regular care, you can 

expect your upholstery frames to provide comfort and support for 25 years, and your 

mechanisms for 5 years.

Frame:

• Loose Joints

• Timber Breakage

• Spring Rails Breakage

Mechanism:

• Weld Breakage

• Rivet Breakage

• Spring Breakage or spring become loose 
   (which is integral to the working of the mechanism)
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