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Good to know
John Lewis is well known for great design, reliable quality and 
real value. You will find all these things in our comprehensive 
fitted bedroom and home office service.

Our service begins with an experienced designer visiting  
you at home to creatively plan and design your room for you. 
Not only will they bring with them a full set of samples  
to choose from, they will also provide a 3D visual and floor 
plan of how your room will look.

If you decide to go ahead and purchase, a surveyor will visit 
your home to double check all the measurements before 
your furniture is manufactured. Depending on which range 
you have chosen this typically takes six to eight weeks.  
A qualified installer will then fit your furniture with the 
greatest of care and minimal disruption.

All our John Lewis fitted bedrooms and home offices are 
made in the UK and come with a 10 year guarantee included 
in the price. We offer affordable and flexible Interest Free 
Credit (0% representative APR) on selected products when 
you spend £1,000 or more. See page 54 or visit johnlewis.
com/interestfreecredit for more information. So as well as a 
beautiful new room, you can enjoy complete peace of mind.

All our John Lewis fitted bedroom and home office furniture ranges  
are made in the UK
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Buying John Lewis fitted furniture 
in four easy steps:

Create
One of our experienced designers will visit you at home to creatively plan and design  
your bedroom or home office. They will bring a full set of samples, so you can see all the 
optional finishes and features. 

The designer will listen to your specific requirements, storage needs and answer any  
questions you might have. After measuring your room and creating a floor plan, they will  
produce a 3D drawing of how your room will look. 

Quote
When you’ve decided what you would like in your room, the designer will prepare a  
detailed quotation. This will include delivery and installation.

1

3

2

Survey
If you decide to go ahead, we’ll send a surveyor to your home to double-check the 
measurements. They will also check other details with you, such as your chosen interior  
options, finishes and handles.

Your order will then be manufactured. Depending on which range you choose, this will  
typically take approximately six to eight weeks.
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4 Install and enjoy
When your furniture is ready our professional installer will deliver it to your 
home. Installation typically takes between one and two days. The installers will 
remove any packaging and waste from your home and leave your new bedroom 
clean and tidy.

Once all the work has been completed, all that’s left is for you to relax and enjoy 
your new bedroom. And for your peace of mind, all John Lewis fitted furniture 
comes with a 10 year guarantee.

To arrange a free planning and design appointment please go online, visit one  
of our shops and talk to a Partner, or call 0800 021 4361.

Experts on Hand

Call or visit
Call or visit us in-store today. Call 0800 021 4361.
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BEDROOMS

Chilton
The clean painted slab door of Chilton 
gives a modern and fresh feel to any 
bedroom. Choose from a variety of 
useful wardrobe interior features like 
double hanging and pull-out shoe trays. 
The option of sliding or hinged doors 
is available with 8 painted finishes to 
choose from.

The Chilton range comes either hinged or with a 
sliding door option.

French Grey

Pebble Grey
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Warm Grey
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BEDROOMS

Ashbourne
The Ashbourne range combines a 
painted finish with wood grain detail. 
Available in 8 different colours, you 
can create a floor to ceiling look 
that’s totally suited to your bedroom.

The Ashbourne range comes either hinged or with 
a sliding door option.

Warm Grey

Mussell
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Lugano
Here we’ve combined colour and 
texture with clean, simple lines to 
create a bedroom feel that is individual 
and stylish. Available in a choice of 
ten different finishes which you can 
mix and match to create a space that’s 
unique to you.

Also available as a sliding option, Lugano is hugely versatile. Above is  
a sleek solution for your box bedroom.

Light Spruce & Vanilla Matt
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Light Spruce & Vanilla Matt
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Cashmere



13

BEDROOMS

Andorra
For the ultimate all gloss bedroom 
create a clean, crisp, fresh and modern 
feel with our Andorra range. Available 
in a choice of three high sheen 
finishes you can achieve the perfect 
on trend look for your bedroom.

Cashmere
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Manhattan
Manhattan, a sleek and simple door, 
offers cool sophistication. Choose  
from a range of wood effect finishes, 
high sheen or glazed doors to create  
a modern living space.

Choose a matching bleached spruce front or a 
contrasting mocha high sheen as shown here.

Bleached Spruce & Mocha High Sheen

Walnut
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BEDROOMS

Acerra
The simple design of our Acerra range 
guarantees a cool, minimalist look and 
provides the perfect blank canvas. 
With a choice of finishes, from wood 
grains to crisp white, you’re sure to find 
a colour option you love.

This handy cosmetic drawer is a great space for all 
those beauty essentials.

Bleached Spruce
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Modena
Modena has a truly contemporary feel, 
cleverly combining the luxury of wood 
veneer with striking bronze mirrors. 
Available in a choice of four tinted 
finishes you can achieve a look that is 
just right for you.

Light Oak
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Suffolk
This timeless Shaker design is now 
available in a choice of seven finishes, 
featured here in our new White Elm 
finish meaning we have the perfect 
finish to suit any type of house.

A window seat provides great storage and is 
practical too.

White Elm
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Verona
Verona creates a style that is simple 
and elegant in design. Made from a 
light oak veneer, Verona will make a 
style statement in any room and is 
available in natural light oak or in four 
tinted finishes. Choose from bleached 
oak, limed oak, carbon oak or warm 
oak to suit any style of room. With 
a choice of plain or silver mirrored 
doors as well, you can personalise 
your room as you want it.

Light Oak
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Verona
Verona comes in a choice of five finishes 
and two handle options, either a rustic 
knob or a nickel handle creating two very 
distinct looks.

Five drawer chest 

Warm Oak
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Malt
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Haddington
This range of fitted furniture features 
a lightly-grained painted finish with 
a tonal palette of eight colours. The 
collection is available with a wide range 
of fitted storage solutions to optimise 
the space in your room.

The Haddington range comes either hinged or with 
a sliding door option.

Malt

Truffle
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BEDROOMS

Cotswold
Cotswold offers a modern take on old 
fashioned opulence. This traditional 
door can be designed with glazed 
doors allowing you to personalise your 
fabric choice. 

Dressing table creates further storage for your 
precious possessions. 

Alpine Oak
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Evesham
The simple styling of Evesham works 
well with sloping ceilings. This popular 
design suits both contemporary and 
more traditional homes. By using 
mirrored doors you can create the 
illusion of greater space and reflect the 
light back into the room.

BEDROOMS
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Light Cherry
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Vista Sliding Wardrobes
Sliding wardrobes are just the answer when space is at a premium. 
Available in a choice of door styles and colours including different glass
or mirror options, the combinations are truly endless. 

Vista adds a touch of finesse to any room and makes a powerful
design statement. 

Our Vista Sliding Wardrobes collection beautifully co-ordinates with either 
our Acerra or Manhattan low level furniture for a fully fitted look. 

Vista Sliding Wardrobes are available with a choice of interior systems. 
Choose from a Wooden, Aluminium or Premium solution. Detailed 
below are the differences between the solutions to help you decide 
which the best interior system is for you.

Which sliding wardrobe interior is right for you?

OPTION 01 /
PREMIUM STORAGE

OPTION 02 /
ALUMINIUM INTERIORS

OPTION 03 /
WOODEN INTERIORS

Comes complete with tops, backs and sides. Each 
wardrobe is a fully enclosed unit, neatly sectioned 
off, keeping your clothes dust free. Choose from 
an array of different storage options. 

If you’re looking for more of a 
contemporary interior styling then our 
aluminium system is just for you. This 
spacious system also works perfectly if 
you’re thinking of a walk-in wardrobe too. 

If you’re short on space then our wooden 
frame interior offers a simple yet stylish 
solution. Why not choose to add drawers 
or pull-out shoe racks (soft close not 
available) whilst at the same time making 
the most of every inch of available space.
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BEDROOMS

Matt White
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Storage
Whatever your storage needs or problems, there is a range 
of inspirational ideas and configurations to suit you.

The internal floor comes as standard. 

Front Frame solution

If your room is awkwardly shaped, or you have additional character features like sloping ceilings or chimney 
breasts, then the Front Frame construction will help you maximise your space. This construction method 
allows you to utilise the space from wall to wall and floor to ceiling. You can choose from a variety of 
interiors, from single or double hanging, shelving or interior drawers.

The continuous hanging rail allows for lots of 
storage and easy access.  

All John Lewis doors have 
four hinges to give them more 
strength and durability.

Hinge covers ensure you don’t 
snag your clothes. Soft close 
doors featured in all wardrobes.

All drawers have a four sided 
construction for extra durability 
and come with soft close as 
standard.
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John Lewis Premium storage solution

The Premium storage solution utilises a full carcass construction. That means your wardrobe comes  
with roof, side panels and a floor. Each area of your wardrobe will be sectioned off and the shelves will  
be fully adjustable.

Solid nickel shelf supports offer 
extra strength and durability.

Curved hanging rails make the 
most out of any corner space.
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home 
office
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BEDROOMS

A modern home office needs to be practical and efficient. 
John Lewis offer three ranges in a choice of finishes providing 
a versatile solution to all your requirements. Whether your 
room is a dedicated study, a dead space under the stairs or 
has a sloping ceiling there’s an option to suit all environments.

Every consideration is given when planning your home office, 
from your seating position and light source to how much 
storage your office demands. Whether your office is used 
occasionally or everyday, we can provide the ideal solution.

Modena 38
Lugano 40
Haddington 42
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Modena 
Modena office in a Light Oak Veneer 
finish offers a practical and stylish 
solution for any home office.  

With a choice of either a fitted 
workstation or this impressive 
freestanding desk, there will be lots  
of space for all your working tasks.  
The glazed bookcase comes with 
tinted glass shelves and interior lights to 
illuminate your books and ornaments.  

If you have the space, you could 
always choose the cube styled 
bookcase as an alternative display unit 
that will make a practical and stylish 
addition to any home office.

Handle in brushed Nickle

Light Oak
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Lugano
Lugano offers the flexibility to 
create your own contemporary 
office. With a choice of two 
rich wood grains you can mix 
the doors and fascias using our 
muted palette of high sheen and 
matt finishes. A simple angled tab 
handle allows for a streamlined 
modern finish. Personalise your 
storage further by adding a glazed 
bookcase with tinted glass shelves 
and lighting. 
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Dark Spruce
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BEDROOMS

Haddington
The Haddington office with clean, 
classic lines will inspire any home office 
environment. With its lightly grained 
painted finish and contrasting Dark 
Spruce worktop everything works 
perfectly to create a practical and 
elegant home office. Haddington also 
comes complete with a range of office 
storage solutions. With our cube inspired 
bookcase you can choose to add doors 
to give a clean uncluttered look.

Malt with Dark Spruce worktop
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Doors
Choose from a wide variety of door styles and colours. All wardrobes 
and external chests are fitted with soft close as standard. 

Alpine
Oak

Bleached 
Spruce

Light  
Spruce

White

Mocha  
High Sheen

Dark 
Spruce

Gardenia

Ivory  
Matt

Grey

Ivory  
High Sheen

Mushroom 
Matt

Mushroom 
High Sheen

White
Elm

Mocha 
Matt 

Silver  
Mirror

Bronze 
Mirror

Lugano

Acerra

 2  2

 2 2  2

Light 
Oak

Warm 
Oak

Bleached 
Oak

Limed 
Oak

Carbon 
Oak

Modena

1 1 1 1 1

Andorra
White High 
Sheen

Cashmere
High Sheen

Light Grey 
High Sheen

Dust Grey 
High Sheen

Ivory High 
Sheen

Mushroom 
High Sheen

Mocha High 
Sheen
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Bleached  
Spruce Walnut

Black  
High Sheen

Mocha  
High SheenGardenia

Mushroom 
High SheenWhite

White  
High Sheen

Manhattan Frame and door finish Door finish only

 2  2

Natural
Oak

Alpine
OakGardenia GreyWhite

Bleached 
Spruce

White
Elm

Cotswold

Suffolk

 2  2

Light 
Oak

Warm 
Oak

Bleached 
Oak

Limed 
Oak

Carbon 
Oak

Verona

1 1 1 1 1

White
Elm

Bleached  
Spruce

Alpine
OakGreyWhite

Natural 
OakGardenia

 2 2  2  2

 2 2

Wood effect1 Real wood veneer 2 Painted3
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Ashbourne

White
ElmGrey

Bleached  
Spruce

White Malt
Warm 
Grey 

Alpine
Oak

Haddington

Evesham

 3

 2 2

Light
CherryGardeniaWhite

2 2

Mussel
Pebble
Grey

Dove 
Grey

Dust
Grey

French
Grey

 3  3  3  3  3

White Malt
Warm 
Grey 

 3  3

Mussel
Pebble
Grey

Dove 
Grey

Dust
Grey

French
Grey

 3  3  3  3  3 3

 3  3 3
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Vista

1 Piece
Door

5 Piece
Door

3 Piece
Door Wide

3 Piece
Door Slim

Matt  F in i sh

Ivory Mushroom Mocha Light GreyGardeniaWhite

Glass  F in i sh 

NoirTruffleLight
Beige

Blue
Metallic

Grey
Metallic

TaupeCoconutMatt
Coconut

Matt 
Ice

High Sheen F in i sh

Ivory CashmereMushroom MochaWhite

Mirror  F in i sh 

Smoke Silver Silver
Matt

Bronze 
Matt

Grey

Wood Ef fec t

Natural  
Oak

Alpine
Oak

Light
Spruce

Bleached 
Spruce

White
Elm

Dark 
Spruce

Chilton
White Malt

Warm 
Grey 

 3  3

Mussel
Pebble
Grey

Dove 
Grey

Dust
Grey

French
Grey

 3  3  3  3  3 3
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Mirrored

Mirrored Bronze mirror Silver mirror

Mirrored Mirrored MirroredClear glass Clear glass Glazed

Suffolk

Verona Modena Haddington

Cotswold Manhattan Evesham

2

1 1  3

2 22 2

Alternative door styles
Some of the ranges come with a variety of door styles. 
Please see the options below.

Wood effect1 Real wood veneer 2 Painted3

Option 1 Option 2 
Silver mirror

Ashbourne sliding
Option 1 Option 2 

Silver mirror

Chilton sliding

White

Mussel

French grey

Malt

Dove grey

Pebble grey

 3

 3

 3

 3

 3

Warm grey

Dust grey

 3

 3 3

White

Mussel

French grey

Malt

Dove grey

Pebble grey

 3

 3

 3

 3

 3

Warm grey

Dust grey

 3

 3 3
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BEDROOMS

Light Oak 
Veneer White

Light 
Spruce

Warm oak
Mushroom
Matt

Bleached 
Oak Malt

Dark 
SpruceLimed Oak Warm grey

Ivory
Matt

Ivory
High Sheen

Mocha
Matt

Mocha
High SheenCarbon oak

Mushroom
High Sheen

Modena office Haddington  
officeLugano office

1  3 21  3 21

1 1

Handles

Evesham Acerra

Cotswold/Ashbourne Verona

Suffolk

Manhattan

Modena AndorraVerona / Haddington/Chilton

Option 1 Option 1Option 2 
Silver mirror

Option 2  
Silver mirror

Option 3 
Bronze mirror

Haddington sliding Lugano sliding

Light 
Spruce

Ivory
Matt

Ivory
High Sheen

Mushroom
Matt

Dark 
Spruce

Mushroom
High Sheen

Mocha
Matt

Mocha
High Sheen

Haddington/Ashbourne Haddington Lugano

 2 2

White

Mussel

French grey

Malt

Dove grey

Pebble grey

 3

 3

 3

 3

 3

Warm grey

Dust grey

 3

 3 3

 3
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Finishing touches
For each range there is a dressing table mirror, wall mirror, 
stool and headboard that will match your range of furniture. 

Headboard

Vista 
Manhattan

Lugano
Acerra

Evesham Cotswold

Verona
Modena

Suffolk 

Andorra 

Ashbourne Haddington
Chilton
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BEDROOMS

Upholstered
Headboards

Suitable for any range Suitable for any range

Suffolk 
Manhattan 
Vista 
Evesham 

Lugano

Cotswold Verona
Modena
Haddington

Upholstered
Cube

Stools

Ashbourne Haddington
Chilton

Suitable for any painted range

Ashbourne Chilton
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Mirrors

Manhattan 
Vista 
Lugano

Cotswold

Andorra

EveshamSuffolk
Acerra

Verona
Modena
Haddington

Verona
Modena
Haddington

Dressing table mirrors

Floor mirrors

Ashbourne Chilton

Ashbourne Chilton
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BEDROOMS

Lugano

Evesham

Acerra

Cotswold Verona
Modena
Haddington

Andorra

Wall mirrors

Suffolk

Ashbourne Chilton
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Every room is different
Each John Lewis bedroom and 
home office is made to order. 
When your estimate is produced it 
is your responsibility to ensure that 
the information and specification it 
contains meets your requirements.

Natural materials
Furniture that uses wood 
components or wood veneers will 
display natural grain and colour 
characteristics that may vary from 
what is featured in showroom 
displays and photographs. We 
cannot supply specially matched 
components.

Building work
If you need sockets or radiators 
moving or any building work that 
needs to be carried out as part of 
your project, this must be complete 
before we can start your installation. 
This work is your responsibility.

Timescales
As each room is only manufactured 
for each customer, we do not begin 
making your furniture until after the 
surveyor has visited you and you 
have checked the order is as you 
would like. Depending on which 
range you choose, this will usually 
take 6-8 weeks. A guideline time 
will be given to you at the time of 
purchase.

Preparing for installation
In order to make your installation 
as simple and easy as possible, the 
room to be fitted should be clear of 
your current furniture. Please ensure 
that the pathway to your room is 
also clear.

It is inevitable that some disruption 
will occur whilst we are fitting your 
new room. However, our installers 
will keep your room as tidy as 
possible.

Fitting and delivery
Your room will be delivered and 
fitted by one of our experienced 
installers. The furniture will 
sometimes be delivered direct to 
your home prior to installation. This 
applies to selected postcodes and 
you will be notified in advanced if 
this is the case.

Payment
We require a 20% non refundable 
deposit on acceptance of our 
estimate. The balance will be payable 
15 working days prior to installation.

We accept payment by Maestro, 
Visa, Mastercard or cash. Prices 
are valid for 28 days from the date 
shown on your estimate.

If you have any further queries about 
your service or require a full set of 
our conditions of sale, please contact 
your local John Lewis Store. 

Interest free credit
Terms and Conditions for Interest 
Free Credit 0% representative 
APR subject to status. 
To qualify for the Interest Free Credit 
you need to spend a minimum 
of £1,000 (up to a maximum of 
£25,000). Repayments are monthly 
and repayment periods are 1 year  
for purchases from £1,000 to £2,999  
or your choice of either 1 year or  
2 years for purchases of £3,000  
or more.  

Interest free credit is only available 
in store on indoor and outdoor 
furniture, floor coverings, curtains, 
poles and blinds with a minimum 
deposit of 10% required and on fitted 
bedrooms, bathrooms, kitchens and 
shutters with a minimum deposit 
of 20% required. Offer excludes 
nursery furniture. ID may be 
required for the loan application and 
acceptance is subject to status. John 
Lewis Plc, 171 Victoria Street London 
SW1E 5NN, is a Credit Broker 
(regulated by the Financial Conduct 
Authority licence number 515731) 
for the purpose of introducing 

the credit provided by the lender 
Hitachi Capital (UK) Plc trading as 
Hitachi Capital Consumer Finance 
(HCCF), 2 Apex View, Leeds, LS11 
9BH. (HCCF are regulated by the 
Financial Conduct Authority number 
449753). John Lewis do not receive a 
commission from HCCF and do not 
have arrangements with any other 
lenders in relation to the Interest 
Free Credit.

Prices
Prices will be notified at the time of 
ordering. This publication supersedes 
all previous Fitted Bedroom / Home 
Office publications and is valid from 
August 2018 until our next Fitted 
Bedroom / Home Office publication. 

Colours and designs
Due to the photography and 
printing process some colours may 
not be a true representation of 
the product. Please see sample 
for actual colour. It may be 
necessary for us to change product 
specification without prior notice.

10 year guarantee
All John Lewis bedroom furniture 
shown in this brochure comes with  
a 10 year guarantee.

For a full copy of our guarantee, 
please contact your local John Lewis 
store.

Our conditions of sale have been designed to help ensure 
the planning and fitting of your new room goes as smoothly 
as possible.

Conditions of sale
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Sustainable timber
We recognise that the production 
of timber-based products can have 
an environmental and social impact 
and that’s why we’ve developed our 
timber policy. It makes it clear to our 
suppliers the role we expect them 
to play in supporting sustainable 
forestry practices and in curbing the 
worldwide trade in illegal timber. 

We aim to have full traceability 
on all of our timber, to ensure it’s 
legally compliant and where possible, 
independently certified as being from 
a responsibly managed source.

To make sure this happens, we 
only work with suppliers who share 
our values, and put sustainable 
timber sourcing at the heart of their 
business too. 

Packaging 
Packaging plays an important role in 
protecting your bedroom while on 
its way to you but we’re also mindful 
of creating unnecessary waste. We’re 
committed to minimising the amount 
of packaging we use whenever we 
can, and exploring the use of new, 
more environmentally responsible 
materials.

Recycling
By law, we’re required to enable 
you to recycle up to 80% of 
product packaging and to do this 
we contribute up to £1 million a 
year towards supporting recycling 
compliance schemes that invest in 
local recycling centres across the 
country. 

We also actively support waste 
reduction and recycling within our 
business, for our customers and 
among our suppliers. We aim to 
divert as much of our operational 
waste away from landfill as possible 
and have a target of 98% by the 
end of 2018. We also look for 
opportunities to recycle whatever 
we can and to use waste within our 
business. For example, our Click and 
Collect boxes are made from our 
own recycled cardboard.

Our suppliers
We’ve been working with like-
minded bedroom suppliers for well 
over a decade. We believe the main 
reason these relationships are so 
successful is that these suppliers 
share the same passion for bringing 
quality to life as we do.

We expect them to obey the law, 
to respect the rights, interests and 
wellbeing of their employees, their 
communities and the environment, 
whether in the UK or further afield.

Committed to finding new  
and better ways to do business, we 
actively encourage our suppliers 
to do the same in relation to 
sustainability and responsible 
sourcing. 

Made in UK
All our fitted bedrooms are made in 
the UK. We work with the leading 
UK fitted bedroom manufacturers 
who use state of the art technology 
and classic craftsmanship to provide 
a wide range of quality complete 
bedrooms.

Some materials used in our 
workshops may come from overseas, 
but all are hand crafted by skilled 
British craftsmen.

Responsible sourcing
We’re committed to bringing you quality products, while 
reducing our impact on the environment. That means 
knowing where our materials come from, minimising our 
packaging and recycling what we can. It’s all about finding 
better ways of doing business, bringing quality to life every 
day in simple but important ways.
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