
Cleaning & Maintenance Instructions

Attend to the spillage as quickly as possible & do not leave the spillage for an extended amount of time .
For normal sofa maintenance please refer to the John Lewis Care Guide which is attached to your John Lewis

product.

LIQUIDS OR OILS

● Absorb the excess liquid or oil with a cloth or paper towel, then rub gently with circular movements.
Add bottled water to the affected area and repeat process to remove any excess

GREASE MARKS
● Apply bottled water to the affected area and rub gently with circular movements, repeat the process

until the grease marks have been removed. This may have to be repeated several times depending on
the severity of the grease mark.

PEN MARKS
● Same process as removing the grease marks, however if the pen mark is particularly difficult we would

recommend a cotton bud to get better control of removing the mark. Please ensure that the tip of
the cotton bud is always clean, and you are not re-applying the mark to the fabric.

GENERIC STAINS THAT CAN BE EASILY CLEANED

● Coca Cola / Mustard / Red Wine / Milk / Coffee / Tea / Mud / Orange Juice / Honey

STAINS THAT ARE MORE DIFFICULT TO REMOVE
● Curries / Chocolate / Tomato & Brown Sauce / Permanent Marker

Washing
The covers should not be washed in a domestic washing machine, and we suggest if you want to clean cushions
please take them to a professional dry cleaning company.
Please do not use any Bleach based products on the fabric, as this will discolour the affected area.


