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Made in China Please retain these instructions for future reference

 

5-year guarantee

Recycling

Recommended bulb: E27 LED classic bulb
Rated input: 220-240V, 50Hz
Max power: 1 x 10W LED
Bulb not included
IP rating: 20
Weight: 0.72kg

This symbol        indicates that this product should not be treated as normal
househole waste and it should be recycled. John Lewis & Partners do not 
operate instore take back, but as members of the Distributor Take Back
scheme have funded the development and upgrade of recycling facilities across
the UK. Please take it to your nearest collection facility or for further details
contact your local council or visit www.recycle-more.co.uk.

At John Lewis & Partners we test every light to high quality standards.
That means we can offer you a 5-year guarantee.

Specification

Product
information

Indoor use only
Non-dimmable
Replacement bulbs should be the same type and rating, available from John Lewis
Partners or other established brands
Clean the fitting with a soft dry cloth 

BALANCE CEILING PENDANT 
USER GUIDE

  

You’ve switched on the light, but it’s not working:

1. Check your power supply is switched on
2. Turn off the light and check that the bulb is inserted correctly
3. Check the bulb is still in working order

If there are technical issues with this product that you can’t solve, please contact 
your nearest John Lewis & Partners shop or call Technical Support on 03301 230106.

70140834
70140835

Product code

Aftercare and
troubleshooting



 Parts List

Getting started Thank you for purchasing this John Lewis & Partners product. For your safety, and
to make sure everything is working properly. Please read the instructions carefully
befor use.

Warnings To prevent electric shock, switch off at the mains supply before installing or 
maintaining this fitting. Ensure another person cannot restore the electricity supply
without your knowledge.

If you are in any doubt, please consult a qualified electrician.
Always use the recommended bulb type and rated power. Never exceed the rated
power stated.

The flexible cable on this luminaire, if damaged, shall only be replaced by the
manufacturer or his service agent or a similar qualified person.
It is the installer’s responsibility to ensure that the fixings and plugs used are
suitable for the surface you are fixing your product on.

Caution! The bulb and surrounding parts can become hot during use.
Do not cover. Keep away from curtains, bedding etc.
Always route mains cable so it does not present a hazard (entrapment, tripping
etc.); Ensure that there are no twists or snags in the cable.

Plug into the mains supply; switch on using the inline cord switch provided.
When moving this lamp, always carry by holding the stand part (and not the glass).

Product assembly

Description Image Quantity 

1 PC

2 PCS

1 PC

Metal Shade

Socket Ring

Canopy + Cord + Socket

Scews

Bracket

Socket Tool

4. Place canopy (C) over bracket (F) with screws (E). Then tighten screws (E) with a Phillips
screwdriver (not included) to make sure the fixture is secured.     

6. Place metal shade (B) on to socket (A), hold in place, then put the socket ring
(C) inside of the socket tool (F) to then screw on the socket (A).

  

Tightening the plastic screw. Carefully unpack the carton, making sure all parts are included before assembly. Place lamp
parts on flat surface.

1. Unscrew the cord grip and adjust the cable to preferred length. Then tighten the plastic 
screw. 

 

2. Mark screw position on the ceiling with srcew anchor.

Note: Make sure there is a joist, or other suitable means of support for the weight of the
fitting at the intended fixture position. Ensure there are no hidden wires, water pipes, or gas 
pipes before drilling holes. Drill the mounting hole with a 6mm drill bit, the fixed bracket
(F) needs to penetrate joist by at least 25mm. Then secure the bracket (F) to wall with 
screws.

Note: Screws are purchased separately. They are not included in the packaging. 

 

3. Ensure the house electricity supply is switched off at the fuse board. Make electrical 
connections on terminal block as shown. Connect supply live, (normally brown or red color)
to fitting live, (marked "L") on the terminal block. Then connect supply neutral (normally blue
or black color) to fitting neutral (marked “N”) on the terrninal block. Ensure electrical 
connections are tight and no loose strands of wire are left out of the connector block. Place 
terminal block into the block protection box, and screw in the position.

1 PC

1 PC

1 PC


